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September 18, 2000

To: All Govermment Agencies

Here i3 ell the information that pertains to NHTSA s September 1, 2000 Consumer
Advisory.

Asyﬂucmsee,ﬂmmfnnnauunudﬂmmdtnumrmlﬁs therefore, some of this
information do=sn't pertain directly to you.

The key points are es follows:

» This is not part of the Valuntary Safety Recall. [t is an enhancement of our Customer
Satisfaction Program,

» [If your vehicle has these tires on it, go to the local Bridgestone/Firestone retail
location to verify that your tires are included in this program,

» If your tires are verified, you have a choioe to either have the tires replaced at no cost
at our facility or go to another tire retailer and purchase tires. If you choose the later,
yau fill out the necessary paper work, return the tires and apply for a refund through
the local Bridgestone/Firestone location.

If you have any questions please contact gur Governraent Sales office in Nashyille, TN at
800-543-7522 x.3691 or ex. 3464,

'fgo?&aﬂu_a‘d/

Abtams
Manager, Government Sales



BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

Onn Bridgectone Park
P2, Box 140581
heatwils, Tanneessn 3721480087

September 13, 2000
Denar Bridgestone/Firestone Retailers:

On September 12, 2000, I had the opportimity to represent Bridgestone/Faestone and Your comcerns in
front of the Senate Commerce Subcommittee. In my written testimony to Congress, [ addressed our
concerns over the 1.4 million additional tires that NHTSA has requested we recall. Their 1.4 million-tire
request consists af twenty-four product lines or sizes. On nine of these products, NHTSA s request was
based on the existence of only one claim of tread separation in each line. Neither NHTSA nor
Bridgeatone/Firestone has ever previously used claims dats as the sole basis for a tire safety decision.
While we are committed to work with NHTSA toward new claims based criteria far tive evaluation, such
criteria must be developed in 8 nensible and ratione} way that properly comgiders variations i tire designs
and types which treats all members of the tire mdustry equally.

Meanwhile, to address consumers concerns, we will enhence our custommer setisfaction program, which is
curreptly avaijlable for the twenty-four product lince or stzes. Far customers who may be concerned
about any of the tires Jisted in the consumer advisary, we will provide a fres inspsotion at our eompeny
owned Firegtone Tire & Service Centers or our authorized participating BFS Retailers at their earliest
convenience. Obviously, if there is a problam, we’ll fix itl If the consumer is still concemed sbout their
tires, we will replace them at no cost to the consumer, or if necessary, we will reimburse consumers up to
$140 per tire based om actug] costs by size and type, if they choose to replace their current tires with
competitive products.

We stand committed to our customers and the safety of the American driving public and as always are
dedicated to customer satisfaction. Please note the attached procedures and the forms included within for
your use to assist consumers with nnmplatmg the Customer Satisfaction program under the NHTSA
Consizner Advisary.

Thank you for your contmued support of Eridgestone/Firestone and especially the Firestone brand. You
have been an integral part of our 100)-year heritage, and we thank you!

Sincerely yours,

Pregident
Bridgestone/Firestone Tire Sales Co.

Ref. JL-2000-224



NHTSA SEFTEMBER 1, 2000 CONSUMER ADVISORY - POLICIES AND PROCEDURES

In order to address customer concems, Bridgestone/Firestone is issning this customer satisfaction policy for
the tires listed in the NHTSA September 1, 2000 Consumer Advisory. The purpose is to provide you with
information and assistance an processing the tires for this customer satisfaction policy.

[ATX P205/75R135 vD 1921 Chevy Blazer
IATX P225/75R15 HY
ATX BOX9.50R15LT VD
ATX B1X10.50R15LT VD 1991-94 Nizsan Pick Up
[ATX B2X11.50R15LT VD
jaTx B1X10.50R16,5LT VD
LT BaX12.50R16.5LT VD
[Firehawk ATX R7XE_S0RI4LT VD
[Firehawk ATX P3S/ISR15* VD
i k ATX BOX5.50R1SL.T VD L
%mx B1Xi1050RI5LT VD
irchawk ATX 2X11.50R15LT VD |
awk ATX 3X12 SOR15LT YD
[Firchawk ATX R465/7SR1SLT YD
[Firchawk ATX R55A5R16LT ¥D |
IPirehewk ATX B1X10.50R15.5LT VI |
[Flrehawk ATX B3X12.50R16,5LT VD J_
B1X10.50R15LT VD
B3X12.50R16.5LT ¥D
3/T5R 15 HY
detrack Radinl Baja A/S [52X11.50R15LT { VD
[Wildermess AT I5/70R16 W2 996-98 Ford F150***
'Wilderneas AT AX12.50R16.5LT — VI
[Wildemeas HT Essmms ‘ VD |

* Firestonc's lista this model ax a LTE23I5/75R15.
"2 Only same of the listad models had thess tires installed a3 original equiptnent.
"4 Only 443 tires produced with the W2 plant code.

This customer satisfaction policy invclves all of the sbove listed tires, regardissa of age, that are

setviceable, regardless of year, make or madel of vehicle. This customer satisfaction policy does not include tires
previously removed from service or tires worn below 2/32nds tread depth.

CUSTOMER SATISFACTION REFLACEMENT TIRE PROCEDURES AT BFS RETAT ERS:

STEP 1: When s custoroer comes in for the customer satisfaction policy on the above tires, the first step is
10 examine the tires and make certain that they are subject to the policy, as deseribed above.

STEP 2: After you have determined that the tires are subject to the customer satisfaction palicy. If required
replace the nser’s tires that are subject to the above customer satisfaction pelicy with Bppeopriate



Bridgestone/Firestons tires, Please refer ta the attached reference charts, Hawever, because customer satisfaction
is paramount, you may proceed to use B competitive tirs if necassary.

STEP 3;: TIRE/CLAIM FORM PROCESSING:

At thiz time we will process claimed tires and claim forms under our normal procedures. At tims of removal, we
recammens] you cut the sidewalt of the tire so it will not hold air; do not, however, remove the DOT number.
Reeson for removal on the claim form should be “Customer Satisfaction™.

CREDIT ISSUES FOR BFS RETAILERS:

(1} If the tire is replaced with the sume size and type, then the credit will be 100% of the Dealer Program FPrice,
plus $20 handling allowance, which iz to include mountingfhalancing/valve stem/disposal fees,

(2) Ifthe tire is replaced with another BFS tire, then the adjustment will be based upon 100% of the Dealer
Program Priee of the replacement tire plus the $20 handling allowancs, which is to include
mounting/balancing/valve stem/disposal foas,

{3} If the replacement is & competitive product, the reimbursement will be basad upon 100%% of the Dealer
Program Price for the tire balog removed from servios plus a 310 handling allowance. The 516 handling
allowance is to include mounting/balancing/valve stem/sales taxes/disposal foes. In addition 8 Competitive
Product allowance will be issued on the following basis:

(). P-Metric and LTP Sizes — Fiat $20 per tire
(b) Light Truck and Flomtion Sizes — Flat $28 per tire

Customers may be reimbursed with proper docamentation nup to $140 per tire based on actual costs for competitive
producis installed at non-BFS retailers, which is to include the tire, mount, balance, valve stem, sales tax and
disposal fees. Customers may also be reimbursed as noted for any charges on tires adjusted on a pro-rata basis
between September 1, 2000 and September 12, 2000.

Later thiz week you will receive a supply of printed NHTSA Consumer Advisory Refund Request Farms, A copy
of the forms is stiached and you may reproduce these ax needed until the printed forms artive. These forms are to
be given to any customers whao have purchased tires on a pro-rated cugtomer satigfaction bagis from an authorized
BFS Retsiler betwesn September 1, 200680 and September 12, 2000, o has purchased teplacement tires from a
competitive retailer after Septembear 1, 2000.

One form i3 1o be given to a cugtomer. The custormer should be instructed to complote the form by
ptoviding the information requested, including the appropriate receipt(s) and docurnents. The documents
should then be mailed to the address pravided on the form. Further specifie situstion instructions arc
included with the form. Also included will he a NHTSA Consumer Advisoty Tire Surreswder Verification
Form. This form is 1o be complesed for customers that have purchased tires from 2 competitor after
September 1, 2000, The required information is to be completed by the Firestons Tire and Setvice Center
or authorized participating BFS Ratailer as indicated on this form. Please note required information is
differeut for sach.

As directed in the NHTSA Cansumer Advisory Refund Instruction Package, Retailers should not refund any cash,
credit card or CFNA purchases for these tires.



FREQUENTLY ASKED QUESTIONS:

Did tha goverament recall these tires?

d)

No. This is 2 customer satisfaction policy action by Bndgeatmm’mene to address consumer concems. ki
is not a recall.

What about a customer that s merchased tires pro-rata from a store or dealar or went out and bought
comiperithve producis on thely ovn prior to the recall?

You should not refund any cash or credit card purchases, We have eatablished a refimd procedure that will
ellow consumen to request 8 refund based upon their original receipt and copy of claim form,
Use Form 3 for pro-rata and Form 4 for competitive praducts,

Will there be a charge for replacement of these tires from the NHISA September I, 2000 Connoner
Advisory?

There will be no charge for qualified tirgs installed at BFS Regailers. Competitive products installed at
non-BFS retilers will be telmbursed up to $144 per tire based on actual costs by gize and type including
the tire, mounting, balance, valve stem, nales taxes, and dispozsal fees, besed on size and type.

How shouid these NHTSA Convianer Advisory customer satisfaction takeoff tives be returned for
processing?

Plense include these with any other retum tire shipments. We would appreciate when you request the RGA
number for tire pickup that you have a separate count available of the NHTSA Consumer Advisory
customer satisfaction takeofT tires.



NHTSA Consumer Advisory Refund Request (ror us. use ony)
For the Following tires gnly:
Typa/Ling Blze DoOT TypalLine Skza DOT
Plant Plant
Coda Code

ATH  OWLBLK P20S/TBER1S WD |FAirehewk ATX  OWL 33X 12.50R15LT VD

ATE WL P226/T5R15 HY Firshawic AT OWL 26/TER1ALT VD

ATX  OWL 3OKE.EQRIBLT VD [Finsturakc aTX OOL 2EBBRIELT VD

ATX  OWLBLK I XC.BORIAT VT [Firshawic ATX O 31X10.50R16.5LT VD

ATX BLK 32X 6IR5LT VD [FishawkATX OML 23X12 50R16.6LT vD

ATA BLK 21X10.50RY8.5LT VD AT 23 Degree 31 X1Q50R15LT VD

ATX mK 33X12 SOR1S.ALT VD ATX 25 Degres 312 50R16.5LT VD

Flehawk ATX OWL  |I738 SAR4ALT VD [Wideirack Rackal Bajs P225/78R1E “HY

Firehowhk ATX OWL |236/78R18" vD [Widstrack Radisl Baja A'S F2%14.60R16LT VD

Fimhawk ATX WL  [30X9.50R15LT ] [Widemses AT CWL/ELK P235/T0R1E Wi

Fimhawk ATX _OWL _{31X10.50R18LT VD [Widemees AT OWL 33X12 S0R13.6LY VD

Firshewk ATX  OWL | 32X11.50R188T VI |[wWideitmas HT OwWL P255/70R16 VD

*FirialoNk ks this & 5 LTP2Z3ATER1B.

Form 3 & © be used by any customar wha paid to replacs a fira(s) deseribad In tha NHTSA Consumer Advisory,
on a pro-rated, cusiomer—r satisfaction baais, purchased from an Autharizad Pardicipating BFS Retailer hetween
September 1, 2000 and Jootember 12, 2000 and is now requesting a refund.

Form 4 I to be uged by any customer who paid th replacs a tire(s) describad in the NHTEA Consumer Advisory
fram any compstitive retaller affor and |s now requeating a refund.
INSTRUCTIQNS

1. UseForm 3

If you paid to maplace a tireis), as leted above, on a pro-fated, customer satisfaction basis purchased from

an Autharized Participating BFS Retgjler hetwesn Sapbsmiber 1, 2000 and Beptamber 12, 2000:

B Completely fill out the attached Fgmm 3

b. If you purchased a replacement tire{s) from a Firestana Tie anl:l Service Cenler, you must Include your
original patd recelpt for the replacement tina{s).

¢. [f you purchaeed a replacernent tire{s) from en Authorized Participating BF3 Retailer, yrnu must Include
your original pald receipt for the replacemant tires and a copy of your completed Bridgestone/Fiestiona
Limted Warranty Clalm Form,

Lge Forrn 4

If you pald ' replace a tire{s), as listed above, after September 1, 2000, purchased from any competitive

retailer: _

g. Complet=ily fill out the attached Fomm 4

b. You must relurn your tire{s) to alther, a Firestone Tire and Service Center or an Authorized Participating
BFS Retailer.

&. You must hava the Firesions Tina and Sanvice Canter or Auwthorized Participating BFS Retaller fill out tha

*NHTSA Consumer Advisory Tira Sumender Form'" to varify that they have received tha tiralg).

NOTE: ff The Tires Are Sumendared At An Authorized Participating BFS Retafer, They Must Also Fill Out A

Bridgestona/Firastons Limited Wamanty Claim Form And Writa *Sumendamd Tire™ Under The Customer's Name

On The Form.

3. Pleasa provide 3l of the information g clearly as possible to enable your mquaut io be propedly procassed.
4. Mo refunds will be approved without the required documentation.
6. Upon approval of your request, a rafund check will ba gent o tha parson listed on this foem at the address

spacifiad,
Mall Completed Form To:
NHTSA Consumer Advisory Relmburaement Center
P.O. Box 9377
Garden City, NY 11530-8377




Fleace read 21l Instructions carefully before completing this Request.

For anyone who pald to replace a tire(s) described In the NHTSA Consumer
Advisory on a Pro-rated, Customer Satisfaction basis from an "Authorized
Particlpating BFS Retailer” batwean Septamber 1, 2000 and September 12,
2000. Complete This Form.

[Customer Information] Please Print Ciaarty
Customiar Nama:
Acdress:
City, State & Zip:
Phore w/ Area Coda: Home Offica

Yaar

Marice:

Modal:

Liconse Plate #

Vahide Idantification #

Plaasa identify which typa of Hre was remved from your vehidie:

Brand Typa/Pattern

Peasa kientify the kacation you purchased the replacement Hres frome:

Nama & ' Quurritty Purchased
Addrass of
Authorized,

. Pasticipating ! f
BPS Rataler

Daiw of Parchase

Ly il bt 1t E'Ei L

You Purchased From a Flresbone and Service Canter:
Your Originel Recalpt for the Tires Purchnsad to Replace tha Consumar Advisory Tiras.

@ﬂ' You Purchasad From an "Authorized Particpating BFS Rataller":
A Copy of Your Bridgestons/FMrestons Limited Warranty Cladm Form gl Your Original
Pald Racalpt ke the Tirdd You Purchased 1 Rapiacs tha Consumar Afvisory Thres.

Amaount $ Wa will mimburea i cost of the tives, balance,
Paid walva stenma, sales tax and applicabie dispoansl feas,
ATTACH ORTGINAL RECFIPT.

By my signature below, I certly that the iWormation contalned in this Request |5 true and zomect, and that 1pon recaipt of mry

rafund, I rajease Bridgestons/Frestone, Inc, ark s agents frem. any and all dalms, whether known or unknown, In connection
with the tires that ane e subject of this Requast.

Signatures o DN'CH Lica Oty

NCA3



FORM 4

For anyone who paid to replace a tire(s) as described in the NHTSA Consumer
Advisory, purchased after Septamber 1, 2000 from any retailer.

Com is Fo
| Customer Information | Pleace Prigt Cleary
Customer Nama:
Addrass:
Clty, State & Zip:
Phona w/ Area Code: Home Offion
prmation |
Yeanr
Makn: -
Model:
Lioenaa Plate #
Vahicla Idantification #

Quantity Purchesad
Ratallar Name
& Addreag i /
Dabe of Purchasa

o Be Yalid, You must have a Firestons Tire and Service Cenber

m'ﬂlllr original, pald receipt for the replacament tire(s} purchased. Must ba dabed
Saptembar 1, 2000 or laber.

|§|A copy of the Bridgestone/Firestona Limited Warranty Clalin Form If your Hre(s) wera
wurrendered at an authorized, participating Ratailer other than a company ovwnad
Flrastone Tire and Servica Canter,

NOTE: On tees purchasad from any other rataller, we will reimburse up to $140.00 par Hra based on actusf mats
by sbem and type to replace a tire{s) described In the NHTSA Consumer Advisory. This reimbursement amount Indudes
the cost of the tirs, mounting, balancing, valve stem, sales txx and wppiicable disposal fees, only.

unt
Paid $
By my signature below, I certify that the information containad In this Requast Is true and comedt, and that upon recelpt of

my refund, I release Bridgestone/Finestona, Inc. and e agents from any and all claims, whether known ar unknown, In
cannection with the Hres that are the subjact of this Request.

[For Office Lee Only
Signature: Date

Please read all instructons carefully before complating this Request, NCA &



NHTSA CONSUMER ADVISORY TIRE SURRENDER FORM

This form is to ba.completed at tha ime the customer surrenders the

DATE:
Qty. Received Size
Brand Type/Pattem
DOT Serial #'s
.
2
: Important: Black
out any DOT Saral
4 # lines NOT used.
s|
Flrestone Tire & Service Cestter
Stars REamp

‘Signature: Customer
All Other Authorized, Particlpafing BFS Retallers:
|All Info 0 d
Retallar Name Signature: Store Manager
Addrens Firastone Tire & Service Center
Cliy & Stale OR
Zip Code Authorized participating BFS Retailer
Araa/Phona #
Retaller Six Digt® __  __  __  __ __ __
ClaimForm¥  __ _  __ ___ __ __ __ _




BN

Customer Satisfaction Documentation Indax

Customner Satizfaction Program {CSF)
Consumar Advisory

NHTSA Consumer Advisory Request
Expanded Firestone Customer Satisfection
Program (nstructiona (Storas)

Duar Bridgesiors/Fimstons Retailee (Dasler
Notification Instructions)

Wamhouss Frocess for Retums
Warshousa information

PR Releass
PR Reolease

Sept 12, 2000

Sapt. 12, 2000

Sept. 14, 2000
Sept. 20, 2000

Attachment Q1

Web Page
Wab Page
Wab Page



il Arent Fox P ha a4 e

ATTORNEYS AT LAW H. fow.com

waaamenifox com
FACEIMILE TRANSMITTAL COVER SHEET
Date: Apel 9, 2001, 4:08 PM © No.ofPages: 2
(Inclndimg Cover Sheet)

FLEASE DELIVER TO:

Nunes: Fax Numbars: Yerily Numbers:

Olenn Capehart 615-231-579%

Ton White 202-166-7882

Attoriwy Nomber: 0953  Cllent/Mwetter Nomber:  023930-00000
Hard CopySant: No

Commants:

DFPORMATION INTENDED OMLY ROX THE USE OF THE

DIEIEMINATION OR COFVING £F THTS FACSIMILE 1S STRICTLY FROHIRITED, mmvnmmmm
EFROR. FLEARE INMEDTATEL ¥ NOTIFY Uj 3T THLEPECNEAND RETUNN THE ORKIENAL PACTIMILE TO LS AT THE ADDEEY)
R O VLA THE WS TAL SERVICE THANE YoOUI.

Flease Call A Soon As Possible If Transmicsion Is Not Complete:
202/857-6119

Arent Fox Kintner Plotkin & Kahn, PLLC
1050 Connecticut Ave., N.W., Wastington, D.C. 20036-5339



“I . Arent Fox Kintnar Plotiin & Kaha, PLLC
. 1050 Connaaicut Avanus, NW
Arent Fox Ambinger. D 20008529
ATTORANEYS AT LAW I;um ROS/S57-8305
WL BN COM
Paol Jackson Rice
20-J6T-H009
ricepl @ anmiocoom
April 9, 2001
Glenn Capehart
Bridgestone/Firestone. Inc.
50 Century Boulsvard

Nashville, TN 37214-3609
Re:  Report on Conmuner Advisory Tires

Dear Glenn;

As we discussed on the telephone, the National Highwsy Traffic Safety Administration is
no longer requiring a monthly report on the status of the consumer advisory tires, This
initial obligation was based upon & Fanuary 29, 2001 request from Jon White, Recall
Analysis Division, NHTSA, requiring monthly information on the consumer advisory
tires.

In & recent conversation with Kathleen DeMeter, Chief, Office of Defect Investigations,
ehe agreed that a quertarly report regarding the consumer advisory tires was now
sufficient. As your last submission an the subject was dated March 9, 2001, it is my
understanding that the next sabmission is act due nntil June 2001.

If you have any questions regarding thix matter, plsasa comtact ma.
Very truly yours,

Bk
Paul Jacksen Rice

cc: Jon White
Saul Solomon

WAEHNGTOM, DC NEW YOMK. OHAREST
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Capehart, Glenn

From: Salz, Tom

Beml: Fru:ll:g. Novermbar 14, 2000 &:02 PM

To: Eg@. art, Glann

Subject: - New (not Lised) Tire Returns - NHTSA Advisory List
—Cirigingl Meseags-—

From: Ssitz, Tom

Sant: Wednesdey, Sepbernber 20, 2000 8:38 AM

To:

Millar, Netson; Castner, John; Tartt, Ron; Famis, Dawn; Reedy, Temy; Sampem, Lane; Capshart, Glenn; Lauble, David; Shevsng,
Karen; Mauns, Daniet; Bokden, Becky; Ferguson, John E (BFTS); Marcum, Lomia; Sigikto, Michasl: Mabicols, Joe- Mathews, Roger
Taylor, Brad; Bicesiman, Yvonna; Fyssong, Mark; Dolg, Pery: Ogle, Dave; Alsri Kem; Bl Stewarts Curt Maggard; John Pussbar;
Jumaph Grey; Ken Kirkpatrick; Kan '‘Wilay; Law Curl; Rey MMing; Rusty Mall; Bab Shorder; Carer David; Donna Dcllar; Harry Carder;
Jeiry Wakeflpht: Jog Menne; Justin Santanna; Lynn Peries: Sheve Hansen; Wayne Basr Bamy Wemar Chuck Taiver: Im
Mcfadden; Robert Gardenhine

Subject Mew {nct Used) Tire Retums - NHTSA Advsory List

For Customars that request that new tires ba returned, a "NHT™ program code is now eatablished in
COPS for RGA processing. Reason code will continue to be "rec”,

Because these raturn tires will not be processed by DU in the same manner as recall tires {which are
being disabled}, COPS is established for these tires to (default) process as class F. Returnad tires
will be returned 1o warehouse finished goods inventory as class F.

The attached list shows the UPC that are being established in COPS for processing as "NHT". CFS
is finalizing this list in the system now. "NHT" should be available later today for procassing.

Once again, | will be updating {Recall} decumentation for retumn processing, to include returns of
NHTSA advisory tires also.

1,

=X

MNHTILA Lisl UPC. zin

Tom Beitx

slcal Distribution
§15-211-8582
Fux {6809)



NHTSA ADVISORY LIST - CONVERTED TO POSSIELE UPC FOR CUSTOMER SATIEFACTION RETURNS
BT | 001473
Vo ororze

104531

7 7 Ihame o the lint recetved from QA

254983 Other ltems any from QISUB in COPS

e
| I

i 0x M LUPC are eatabllabed In COPS
278788 for NHT (program code) RGA processing

aasaa%s?
:

i

355558
B

“



Cfrond

Mr. Robert J. Wyant NSA-11whl
Division Vice President 00X-003
Brid Fi

50 Century Boulevard

Nashville, TN 37214
Dear Mr. Wyant:

The Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Adminixteation (NHTSA)} has completed its review of the Navember 17, 2004, responss
submitted by Bridgestone/Firestone, Inc., (Firestone) concerning the performance of safety
improvement campaign (I0X-003. Firestone's Customer Satisfaction Program, initieted on
September 13, 2000, provides for a frec tire inspection at coropany owied Fircstome Tire &
Service Centers or suthorized participating Bridgestone/Firesione dealers. If a tire problem is
found the dealer will replace the tire or, if the owner was concerned, the owner can be
reimbursed for up to $140 per tire based on aciual costs by size and type, if the owner chose to
replace their current tires with competitive products,

In order for my staff to evaluate the progress of this campsign, certain information is required.
Purguant to 49 1J.8.C. § 30166, please provide numberad responses to the following
information requests. Pleass repeat the applicable request vetbatim above each response. After
Firestone’s response to each request, identify the source of the information gnd indicate the last
date the information waa gathersd. Insofar as Firestone has previously provided a document to
0ODI, Firestone may produce it agsin or identify the document, the document submission to ODI
in which it was inchiled and the precise location in thet submission where the docirment is
located. When documenis are produced, the documents shall be produced in an identified,
organized manner that corresponds with the Information Request letter (including the subparts).
When documents are produced and the docurnents woald not, standing alone, be self-
explanatory, thepmducﬁunnfdnmmlsshallbesupplnnmhﬂmdwmmpﬂmndby
explanation.



If Firestone cannot respond to any specific request or subpart thereof, please state the reason
why it is unable to do so. If Firestone claima that my document or other information or
meterial responsive to any of the followityg itema need not be pravided to NHTSA because it is
privileged or the work product of an attomaey, or for any other reason, separately by information
request pumber, for each document or other information or material state the nature of that
information or material and identify amy document in which it is found by date, subject or title,
name and pozition of the person from, and the person to, whom it was sent, and the name and
position of any otber recipient. Firestone must also describe the basis for the claim, and explain
why Firestone believes it applies. '

Unless otherwise stated m the text, the following definitions and imstructions apply to this

+ Firestone: Bridgestone/Firesione, Inc., all of its past end present officers and
employees, whether assigned to its principal offices or any of ita field or other
locations, inclnding al! of its divizions, subsidiaries (whather or not incorporated) and
affiliated enterprises and alt of their headquarters, reglonal, rone and other offices and
their emiployees, and all agents, contractors, consultants, attorneys and law firms and -
other persons engaged directly or indirectly (c.z., employee of e consultant) by or
undar the conirol of Firestone (including all business units and persons previously
referred to), who are or were involved in, or who have or had any information about,
“campaign 00X-003.

WMFWHEMMWWWM
September 13, 2000, in which Firestone will provide a fres inspection at company
owned Firestone Tire & Service Centers or aythorized participating
Brdgestone/Firestone dealers. If a tire problem was present the dealer would replace
the tire or, if the owner was concerned, the owner could be reimbursed for up to 140
dollars per tire based on ectual costs by size and type, if the owner chose to replace
their current tires with competitive products. We have assigned an ID number of
Q0X-003 to this enhanced Customer Satisfaction Program,

= Spbiect tives: all 24 Firestone tirs lines covered by the NHTSA consumet advisory.

» Subject vehicles: all vehicles which, as of September 1, 2000, had one or more of the
gubject tires installed, sither as original equipment or as replacement equipment or as
a spare tire,

* Documpent: “Document(s)” is used in the broadest sense of the word and shall mean
all original writtan, printed, typed, recorded, or graphic matter whatsoever, however
produced or repraduced, of every kind, nature, and description, and all nonidentical
copies of both sides thereof, including, but not limited to, papers, letters, memorandn,
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conrespondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in clectronic storage), faxes, mailgrama, telegrams, cables, telex
messages, hoted, snhotations, working papers, drafts, minutes, records, andio and
video recordingn, data, databases, other information bases, summaries, chantz, tables,
graphics, other visual displeys, photographs, statements, interviews, opinions, reports,
newspaper articles, studies, analyses, eveluations, interpeetations, contracts,
agreaments, jottings, agendas, bulletins, notioes, aunouncements, instructions,
blucprints, drawings, as-builts, chenges, masmuals, publicetions, work schedules,
joutnals, statistical dais, desk, portable and computer calendears, appointment boolc,
diaries, travel reports, lists, tabulations, computer primtouts, dats processing program
libraries, data processing inputs and owtputs, microfilms, microfiches, statements for
services, resolutions, financial statements, governmental records, business records,
personned records, work orders, pleadings, discovery in any form, affidavits, motions,
responges to discovery, all transcripts, administrative filings and all mechanical,
magnetic, photographic and electronic records or recordings of any kingd, incleding
any storage media assccinted with computers, including, but not limited to,
information on hard drives, floppy disks, backup tapes, and zip drives, electronic
commmunications, inchading but not Limited to, the Internet and shall inctude any drafts
O revisions pextaining to any of the foregoing, all other things similar to any of the
foregoing, however detominated by Firestone, any other data compilations from
which information can be obtained, transiated if necessary, into a vaable form and any
other documents. For purposes of this request, any document which containe any
note, cornment, addition, deletion, insertion, amnatation, or otherwise comprises a
nomidentical copy of another document shall be treated as a sepaiate document subject
to production. : In all cases where original and any non-ideatical copiss are not
available, “docurmnent(s)” also means aty identical copies of the original and all non-
identical copies thereof. Any document, record, graph, chart, film or photograph
originally produced in color must be provided in color. Furnish all documents
whether verified by Firestone or not. If a document is not in the English language,
provide both the original document and an English tranalation of the document.

Plegse note that NHTSA plans to send similar [nformation Requests to Firestone each month
for the next few months in order to allow us to adeguately monitor the progress of this
campalgn. In addition, Firestone is still required to submit quarterly reports regarding the
progress of the campaign pursuant o 4% CFR 573.6.

1.

Furnish & copy of all communications, publications, directives, and simtiler documents
developed, izsued, or made available by Firestone that relate to this campaign since
September 1, 2000, that have not been previously provided to the agency. Idemtify any
communications, publications, directives, and similar documents thet Fitestone intends to
issne or make available within the next 30 days that relate to this campaign.



2,  Separately state the cumulative number of subject tires, by tire model name and
manufacturing plant, that heve been replaced pursuant to this campaign at each of the
following: (a) Firestome Tire and Service Centers and (b) ll other independemt retail
outlets.

3. Sepamtely state the cumulative simber of subject tires, by tire model name and
manufactaring plant, thet have been destroved, returned to Firestone, or otherwise
removed from inventory since September 1, 2000, from each of the following:
{(a) Firestone Tire and Service Centers and (b) all other independent retail outlets.

4,  State the cumnlative mumber of subyect tires, by tire model name and manufacturing plant,
that were replaced with non-Firestone tires since September 1, 2000, for which Firestone
hasmimhursadtheumfoﬂtumﬂufﬂmnplmunmh

5. Mﬂlmmmmﬂmmmmmmmmmmm
are replaced.

This letter iz being zent pursuant to 49 U.S.C. § 30166, which axthorizes NHTSA to condust

' any investigation that may be necessary to enforce Chapter 301 of Title 49 and to require -
memifhcturers to make reporia to NHTSA. Any feilure to respond promptly and fully to this

Jetter could subject Firestone to civil penalties pursuant to 49 U.S.C. § 30165 or leadtoan .
action for injunctive relief pursuant to 49 U.S.C. § 30163. Other remedies and sanctions are
available as well,

Firegtone’s rezponse to this letter, must be submitted to this office, in duplicate, by

Februgry 12, 2001, for information through January 31, 2001, Thevefore, please provide an
updated response to this letter by the 5* day of business following the end of each calender for
February through July 2001, unless instructed otherwise by NHTSA, If Firestone asserts that it
is unable to provide all of the information requested within the time allotted, it nmmst request an
extension from me at (202) 366-5226 or by e-mail at jwhite{@nhtsa dot gov no later than five
business days before the dye date. If Firestone is unehle to provide all of the information
requeated by the originat deadline, it must submit & partial response at that time with whatever
information is then availsble.

If Firestone considers any portion of its response to be confidential information, 49 CFR

Part 512, "Confidential Business Information, " requines that it submit two copics of thoss
docyment(g) containing allegedly confidential information (ecept only one copy of blueprints)
ad one copy of the documents from which information claimed to be confidential has been
deleted, to the Office of Chicf Counsel, National Highway Traffic Safety Adminiztration,

- Room 5219 {(NCC-30}, 400 Seventh Street, 8W, Washington, DC 20590. In addition, Firestone
must provide supporting information for the request for confidential treatment in accordance
with part 512 .4(b) and (g) and include the name, address, and telephone mumber of 2
representative to receive a response from the Chief Coxmsel,



Finally, although we are not requesting Firestone to provide the following information at this
time, we wish to remind Firestone of NHTSA's cral reguest, communicated shortly after the
amouncement of campaign 002C-003, that Firestone take all appropriate actions to assure that it
can identify, by name and address of vehicle owner and by Vehicle Identification Numbez, all
owners who receive Firestone tives as replacaments for the subject tires, and keep records of the
type of each such Firestone replacement tire, by model, size and menufacturing plant. To the
extent that this requires Firestone to issue additional instractions to the facilities that are
providing replacement tires under this campeign, please issue those instroctions immediately.

If you have any questions concerning this matter, please contact me at (202) 366-5226, by fax at
(202) 365-7B82.

Sincarely,

/41

Jonathan . White, Chief
Recali Analysis Division
Office of Defects Investigation
Safety Assursnce
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